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Abstract

This project aimed to study about the marketing mix factors of consumer on
buying the hyacinth handicraft product via online shop and the development of
distribution channel via online shop of Hyacinth Handicraft Group by Suntonmaung Sub
District, Munng District, Phayao Province.

The group sampleused in this project was 400 customers who did shopping on,
Chiang Rai Walking Street (every Saturdays on Thanalai Road), Kon-Moan Walking Street
(every Saturdays on San Kong Noi Road) and Kwan Phayao Walking Street (every Fridays
and Saturdays at Kwan Phayao). The 400 customerswho have an age range more 20
years old. A descriptive statistics used to analyze the data consisted of frequency,
percentage, mean, and standard deviation

The marketing mix factors could effect on customers’ behavior at the highest
level in purchasing the hyacinth handicraft products by considering the factors of
beautiful and clear packaging, quality with suitable price, distribution channel such as a
convenient order, and a factor of promotion such as updating new promotion to the
customers, continually.

The customers’ behavior in purchasing the hyacinth handicraft products found
that they spent money for bag for wearing around 800 baht. The most customers, who
did shopping on walking streets, decided to buy the hyacinth handicraft products by
themselves, and another reason was this product had local unique and showed a Thai
traditional identity.

Keywords: Marketing Mix, online shop, the hyacinth handicraft products.
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